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Maintenance - Unbundled Network Elements (UNE)
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Maintenance - Unbundled Network Elements (UNE)
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Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)
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Maintenance - Unbundled Network Elements (UNE)

September2001

Missouri

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)
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Maintenance - Unbundled Network Elements (UNE) Missouri

Trouble Report Rate (Net Of Installation & Repeat Reports) (%)
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Maintenance· Unbundled Network Elements (UNE)

September 2001

Missouri

Trouble Report Rate (Net Of Installation &Repeat Reports) (%)
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

September 2001

Missouri

Missed Repair Commitments (%)
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Maintenance· Unbundled Network Elements (UNE)
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Mean Time to Restore (Hours) - Dispatch
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Maintenance· Unbundled Network Elements (UNE)
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PI;:RFORMANCI;: MI::;ASUA.I::;UI;NT T~eKING

Maintenance· Unbundled Network Elements (UNE)

September 2001

Missouri

Mean Time to Restore (Hours) - Dispatch
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Maintenance· Unbundled Network Elements (UNE)

September ZOOt

Missouri

Mean Time to Restore (Hours) . Dispatch..... . .', .
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Maintenance· Unbundled Network Elements (UNE)
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Maintenance - Unbundled Network Elements (UNE) Missouri

Mean Time to Restore (Hours) - No Dispatch
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:" Nov-Oo ~ ~ ~;: ~::~ ~;: ::1

.!: ~:~~~ !! ~ ~;: 0.92 nla :::
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Aug-o1 :: 0 n/a 1 59 n/a :::
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Mean Time to Restore (Hours) - No Dispatch
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Mean Time to Restore (Hours) - No Dispatch
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c?J...., u. ::0 ::;; ...., ...., «
....................... .......................
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" .. ::> ::> "Z 0 ..., u. ::0 « ::0 ...., ....,
« (J)

..................... .... , .............. .... , ..................
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", Measurement " All GLEGs SWBT

li~{"",{~L;,~~;~~\,II!-_#.:.RT:.:ero"'po.:.urts:.:b':..e_o+-:;~o:..e:.:~n.:.es::~o.:.i::.:n:_a+-:;~O:..eR:.:an.:.es::~~.:.:..::_6+ __z_-v_a_lu_e_nl-fa::

I:i ~:::~~ !! ~ ~;: ~::~ ~: .Ii
m Jan-01 :: a nla 2 11 n/a .,

:'1 ~::~~ .! ~ ~;: ~:~~ ~;: ::i

::' ~:~:~~ :l ~ nla 192 nla :ii

Jun-01 :: a ~;: 2~ :.:6:3 n~/;aaa :::~.:i...:
Jul-01 :: a n/a

Aug-01 ,: a n/a 1.59 n/a ::: 0.0 '--'--_'-~'--4O--4_""'_""'_""_""_+-_"

,il··,,;.~,~;~~~~;.l~r,·::·:· ..:: · ·"'·":';.r:·.··:·:.· ::.·:·:·:.~;:.J ' :': ·"'::'~::.~.:l!::\::j::!jj:j,;:::i;·!:tl.\j,jj~~~1.!1 ,. ",.,~ ~... ~
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"~- .. . - ..
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·,:;~:~~~~:' ..~~£'~~::,":·~l::· ....•.........................•..........................................................................................;
a n/a 2.97 n/a :; i

~ ~~: ~:!~ ~~: il: :.:
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a nla 1.85 nlai 1,0

: :: :: :I:: ...--<8.--4~- .....- ...-.---.--4-.....-~9l--4- ....
a n/a 1.51 n/a:: ~ ~ al '% ~ ~ l ~ ~ :; ~ I
a I n/a I ..~?~ :·I:~::::::i::i::;::::;t:;::::::::'::::::'t z 0 ~ u.::;; ~ ~ ....,

i~1~i~ijf~;j~l1~ttt~[l~;ti~r'" .
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~::~~ i
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Mean Time to Restore (Hours) • No Dispatch
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..••.... , \.. .. .. ,.•.........j

:i:fJt't~:;':'~~:"::~":::;""=~~:jl~:",::~:::lf,:::::":t· --;A~II~C::;L-;:E:-;C:::~::.s::.3:..::D.:;e.::di.:;caTt::.ed;:...;.T~~i':~:::S;::;p;o.:rt.:......,-----f.:1:r 1.8 T'-"-'_._. ...,

':: 67 - 28 . # Trouble Mean Time Mean Time Z Value .:.:

:i:'~::,::,"':,:,:::,';~;:~~'~i: Reports 0 to Resto:
/a

to Restor~/a - n/a t~l ;.:

iii ~::~~ i· ~ ~;: ~;: ~;: ':1: 1.2

r ~a:~~ :i ~O nnn;/:a ~nlll:a ~nl/:a ::i...:.l:.:1...:. :.:

ii: M:r-01:i

':: :;:~~ ji ~ ~;: 1~~: ~: :i:: :.:

:j; JJ~~~ ji ~ ~;: ~;: ~: il. 0.2

::: :~~~ I ~ ~;: ~;: ~: :::: 0.0 ;·:.,--~.....---<~.....~~.....~~.....-O·~--i.....-~.....---<~.....~~.....~~.....-'i..
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5: ~

<;'
<J<J ..0 z 0
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~:::~~ :: ~ ~;:
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o n/a
o n/a
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Aug-01 ii 0 n/a
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.,. Measurement I"'::I-==..,.".;A,:;I::..IC=;:;LE::,C::::s::""'==-i
67 - 29 " # Trouble Mean Time

::::"""":'{":}'i~:::::':j Reports 0 to Resto~/a
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'j Nov-oo ii 0 n/a 2.97 nla i:

Dec-DO :: 0 n/a 0.92 nla ::
Jan-01 :: 0 n/a 2.11 n/a ,:
Feb-01 :: 0 n/a 3.70 n/a ::

Mar-01 :: 0 n/a 1.52 nnlla
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'.:':'::'
Apr-01 i: 0 n/a 1.92
May-01 :: 0 n/a 1.85 n/a :::
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n/a 85.49
n/a 12.85
n/a 10.76 nla:: 20.0: :: :I':: +--+--+--+-+--..........--+-+-_._.•._._.~......_._.•
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Repeat Reports (%)
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!!ji:::~:~~~~O~~~~!::f:::~:If-#"'T=ro-U"'bl"'e..,.";A",,~,-::'~"';;;;:;;;e~;';:'--r_8,=,.0,..d=B_L_OO....,-tP SWBT ·· .. · ··f·16.0% -r--------.. '-"-"-"-"-"'-"-"-"-"-"-"'-"-"-"-"-".-..-..-.-..-..--....., .

:b,,:,,:,::,::::,,:,:,:~:~~::::j Reports34 Reports 5 ~::~~~ ~::i~% z.val:e
51

II ::::: 0_ • _ •• _ • •• __ •••• " •• 0 • -

Nov-OO [. 31 2 6.5% 11.6% -0.89 !:
080-00 !: 32 2 6.3% 12.3% -1.04 1 10.0%

~Jeaabnr:-000~1 '::..:":.::: 56~: 8 14.3% 9.9% 1.08 !!

~ ~~: :~:: :~:~~ il

::;:~~ 'i 1~: : ~6·.~0:% :1 ~2:.47\%% ---2~ ... 635002 ;.:1::

Jun-01 :: 133 8 .

Jul-01 : 151 11 7.3% 12.4% -1.88 :'

"..~=,ij;;lmm ~J:~.i~.~
~·,:~.~i~"·~~ .=. ,-",~r"~t. Rep~:O% ·1.85 Ii :::::
Ii ~:::~~'i ~ ~ 3~:~: :~~: ~.~ Ii

~:~~~ i: 2~ ~ 2~:~: :~:: -~::~!I' :::::
Mar-01 :: 14 2 14.3% 123% 0.23 :::

Apr-01 :: 20 4 20.0% 12.0% 1.08 ::! 10.0%

May-01 !. 18 5 27.8% 11.8% 2.02 :::

:: Jun-01 :' 2 0 0.0% 13.3% -O.55~: 5.0%

:! Jul-01 :! 22 6 27.3% 106% 241 !'!

!~,;~[~: ';~:m':Lm:~:!:}kffil.iJm

5.0%

0.0%

8 0

~ 9 9 ~ ~ 9 9 li« ~ ~t> 15 <: ..,
os Q. <:

" OJ

0 " os If < os
~

.., " c1lz 0 .., ::;: ::;: <
.................. ..................

1~~~Ecsl

. --
20.0%

15.0%

10.0%

25.0%

:~~~~~~~~~ ".:]::
8 34.8% 13.5% 2.79 -:::

2 16.7% 12.8% 0.39 t
~ 1~:: 1~;: _~:~ iii
1 6.7% 11.0% -0.53 :i:

~ ~~~: ~~:;: _~:~~ iii

~ ~~~: ~~~: ~::~ i·:
2 5.7% 16.0% -1.63 :::
3 15.0% 15.7% -0.08 ::.
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"

.. -."J
~......... of

"

0.0% '-_-__- __>--.....~_.....- ____..

~

Repeat Reports (%)

ISDN BRI Port
AllCLECs
# Repeat % Repeal

Reports Reports

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

0 n/a

0 n/e

0 nia

0 n/a

0 n/a

0 n/a

11l!!!~;~~~~~~~~!;;~l""""~.:.~~~:~ .
,/:i:i:i:~:i:i:::i:::!:~:~:!ti Reports ~

Deo-CO 0

Jan-01 0

Feb-01 0

Mar-01 0

Apr-01 0

May.o1 : 0

Jun.o1 ~ 0

Jul.o1 : 0

Aug.o1 ~ 0

Sep-01 : 0

iir·.:~:;.~?:.·~~iiil "':.~ j

0.0% +--+-+--+-+--+-+--+-+--+-+---1

~

...............' ',' ','-:'" ," " ',' ........•..............,.............. ...~: ' ,.

~:,::~ ~::=, ;~~ ~;~ ,.,:,.1::
Nov-CO i 22 3 13.6% 31.3% -1.31 :::

Dec-CO 23 1 43% 0.0% 0.60 I! 20.0%

§ ~ :; :~E '~~ ~~! :::
:: ~:~:~~ : 86 10 11.6% 15.8% .0.50 Ii 5.0%

i..::.!.:.: . :uUgl:~~ 1. 87 9 10.3% 14.3% .0.44 :::60 5 8.3% 9.5% -0.17;:

Sep-01 i 80 7 8.8% 9.1 % -0.05 :::

"
", '

"

"

..':

140%

"
,

12.0%

10.0% . 1~~~Ecsl,
8.0% , ,

6.0% ,
" ,

4.0% ,.
2.0%

0.0%

8 0 0 0 ~ 9 09
~ ~ 2: 0 9 q ~t 1; .:. .:. >- t: '" Q.

~ .. tv Q. tv " " " ..0 Z 0 .., LL :::i: « :::i: .., .., « (J)

...................

········································1

I~~~ECSI

~ ~ 9 ~

~ 0 9 9 § 9 'i0

1; " t: .c. .:. >- t: '"" ~ " tv Q. ~ " " " "Z 0 .., LL :::i: « :::i: .., .., « (J)

..................

A·0.0% '-_-~_-__~~_-I___+_~~...

o

1\o

~=, "000'1::
16.7% n/a i:'

5.4% nia :::
6.9% n/a ::.

4.9% nla :::

10.6% nia !~:

1~:~: ~: 1'1

3.4% nia m

~:~: ~:::I
9.7% n/a :!:

14.1% n/a :~

Oct-CO : 0 0 n/e

Nov-CO ! 0 0 nia

Dec.oO : 0 0 nia

Jan.o1 : 0 0 nla

Feb-01 ! 0 0 n/a

Mar.o1 : 0 0 n/a

Apr.o1 i 0 0 n/e

May-01 ! 0 0 n/a

Jun-01 .! 0 0 n/a

Jul-01 .~ 0 0 nia

Aug-01 i 0 0 nia

:i. Sep-01 ~ 0 0 n/a

..........~ 'I···· . . ,.., ,....... ...' ' , ' ' ', , .
i!ti~::::~!:!~~:~tr· All CL~~1 Ded~ted TrensPo~W3T f..~~·o·~ ..-r.._· .,

~ ',::::', ',:::', ~:;~ ~:~ "':,,1::
Nov-CO: 3 0 0.0% 31.3% -1.13 :::

~:~~~ I 1~ ~ 1~: ~:~: ~:~ !I! 40.0%: ~e:~~ I : ~ ~~: 1:::: _~::; 1:1 ::::: ,,/'

:i May.o1 : : ~ ::::: 1::~: ~:~~ Ii. 10.0%

l,;.~ww~1:w:;icw:~~I;i~!M~~
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Repeat Reports (%)

18.0% .,-------------------,

18.0%

14.0%

12.0%

1

- ....... .. Benchmarkl

--+-AII CLECs I

§
"...,

','

"

.. j
" ~

0 8 9 ~ § § 9 § 9 ~9 ~1; ~ <: >- Cl

" " " Q.

" " " " "z 0 ..., u. ::< < ::< ..., ...,
< (J)

.',

i:tm:::rii:#it::ii~ii~:immim:r"""'''''' Di~~i's~b~;;iberLi~;'(DSLi":'Li~~'S;;~;~g ·········i{··········
i:1Measurement Ii All CLECs SWBT/ASI iii 45.0% .,....-------------------,
:il 89 - 09 : # Trouble # Repeat % Repeat % Repeat Z Value ~:i
:i:: ((:~:~:t~:~:~ ,:,::::ji:~:::::~! Reports Reports Reports Reports - t 40.0%

Ocl.QO : 0 0 n/a 36.2% n/a :i! 35.0%

Nov-OO i· 1 0 0.0% 39.3% -080 ::: 30.0%

~:~:~~ i ~~ : :~~: :::: --2~·.• 0~8~ ~:i~::::: 25.0%
Feb-01 : 13 1 7.7% 35.4% 20.0%

Mar-01 13 3 23.1% 15.6% 0.73 :::
'.' 15.0%

.: Apr-01 7 0 0.0% 9.8% :00..
8
7

7
5 :..::.~:::..:. 10.0%

:: May-01 4 0 0.0% 12.5%

:: Jun-01 : 9 0 0.0% 0.6% -0.23 ii: 5.0%

:: Jul-01 : 8 0 0.0%% 5
1

.
3
1% :00.·7

3
3
2

.::.:!:. 0.0% ..................-+--+--+-+-~~_-..,._'_<I ......._+___l
:: Aug-01 : 10 0 0.0 . %

~r ·.·;·~·.~;f;,'!ir ······;·~·r·················:~:::l....···;·::·;~I.. .· 4.~1::::;:t!:::!!:!:!:::;:i:~:~::l:: ~

.. -..... _.... _.... _.... _..

0 0

~ 9 § 15 ~9
~ ~ 9 9 9

1; ,Q '" <: '3 Cl

" " " Q.

" " ..., "
.,

z 0 ..., u. ::< < ::< ..., < (J)

.......................... ...................

Illw~~~~~~~~~:~:ii:l'·······~·::~·~·~:~············~:··;;:~~'A~~';~~:::::ort SWBT ·············::i····· 60 0% .,.... _ _ _ _ _ .,.............................................................. . :

f'-:::! ,.oo~: ,...~: ':: ·':;:1:~3~.;0~% '''",;;I::
Dec-DO ~ 1 0 0.0% -0.39 :::

Jan-01 : 1 0 0.0% 10.4% -0.34 ~i~ 30.0%
Feb.Q1 : DOnia 10.5% n/a :::

Mar-01 ~ 2 0 0.0% 1122..~ :00.'7
5
4
3

:.i..l.: 20.0%
Apr.Q1 i 4 0 0.0% u.,.

~:~:~~ : ~ ~ ~;: ~1~0 •. :6; -0~.3;:41.'..!.: 10.0%
Jul-01 : 1 0 0.0% ~

Aug.Q1 i 3 0 0.0% ~~::: -O~~ :ii 00% ~.,--+--...............--+--..................-+-+-_.--

iI·;;:~;:I~i:l:1 1~J ~.I.... ... ?: ~~I·········;;·~~tI;:!.::i::!:\::::!:i:::!;::::::;::::ii. .
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Repeat Reports (%)

9
c:

"..,

0.0% ....._-__- __- __~_-__-.

~o

§
"..,

0.0% __- __-+-_-__- __-_--+

~

~
a 9 0 2 'i q ;;; % 0C/ q

~ ~
<:: .Q .:. <:: ;; a... Gl .. Q. .. " .., " Gl

Z 0 .., LL ::; < ::; .., < rn
..................... .................. .....:

I
"··"" ·SVllBT

~AIICLECs

1~~~Ecsl

,"

9
<::

"..,
~....,

'.

0.0% __- __- __- __- __-_-..

~

ii:t~::~:~:~::!~tr···..······ .. ···· ·..···· ;,:·~~~~~ 'D~;k'Fib~;""'" :; ··i·f..·· .~.~:.:: _--_.._____________.. -''-'-"-'_.._____.._______.., ..

1}:,f:,:,:,'~~";,~~::,::1 #R:;::e
o

#R~::to ~::::~a %R::::~ z.value
nla

II: ::::

:: Nov-DO: DOnia n/a nla ::: 70.0%

i! ~:~:~~ i ~ ~ ~;: 0:: ~: ii: 600%

'. Feb-01 DOnia nla nla ::: 50.0%

Mar-01 0 0 nla nla nla ::: 40.0%

Apr-01 0 0 n/a nla nla m 30.0%

May-01 DOnia 0.0% nla m 20.0%

Jun-01 0 0 n/a nla nla :i: 10.0%
Jul·01 0 0 n/a nla nla ,:,

..i:..!.:::.. ~~ 0 0 ~ ~ ~I
Sep-01 0 0 n/a n/a n/a :':

271 - No. 69d

..•..__._ --_.__._-_._--_._---_._---_.._ __ -



Maintenance· Unbundled Network Elements (UNE) Missouri

Repeat Reports ("to)

::::!i::::::f:::t:~:f:m::nt:{ Broadband DSL - No Line Sharing

:~ Measurement II;::I-=,......,...,_,.....;A.;;I;-,'C~L::E::C::s:--r-:::-::-_:-l
:: 69 - 15 f # Trouble # Repeat % Repeat
\::::~:':))~:::~:::::::::::::::::::::::::: Reports Reports Reports

In Parity
(Yes =0)
(No= 2)

14.0% .,-------------------,

12.0%

10.0%

.."~

0.0% +--+--+----'f--....- ..........- ....~~....- .....-+

Feb-01 0

Mar-01 0
Apr~1 0

May~1 0
Jun-01 0
Jul~1 0

AU9~1 . 0
se~1: 0

o
o
o
o
o
o
o
o

nla

nla
n/a

n/a
n/a

n/a

nla

8.0%

6.0%

4.0%

2.0%

I~ ........ .. Benchmarkl

I-+--AII CLECs I

q 0 ~ 'i ~
q q 'i.c "- :; '"" '" 0- m ::l ::l "U. ::;; < ::;; .., ..,

< lJ)

...................••••.••..•.•.•...........• .................................... . , ,',' ,........... . , .

~.:~=~;=..~:,.~:..,~_: ..:I--~·;,;-T··_··_·_···_··_··_··_·__·_--------------,

1:11:i'::''''::::''':::~'":::;'":::~'"::::'"::::''':::::''')'''::::'''::::4:::~:l-...;R=ep!::o::rts=--+_R=ep!::o::rts=--+-.:R.;;e::!p:.:o::;rts=-+....:.R:.:e:!:p.::orts~-+----4:::25.0%

20.0%

Feb~1

Mar-01
Apr-01
May~1

Jun~1 ~

Jul-01·:

L".~

o
o
o
o
o
o
o
o

H.~J

o nla 24.0% n/all
o ~ a~ ~1

o nla 6.1% n/a :::
o n/a 10.8% nla :::

~ : ~: :1
o ~ 9ft ~I

.... ~.J... ...··· ..·.··~:l···· "·:·;·:'~[::::::::::::::~::::f:::i:1:::II:.

15.0%

10.0%

5.0%
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